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Completion rate

73%
Truework Income

62%
under 3 hrs

89%
CSAT score

I have had nothing but good 

experiences with Truework.  

I have been in this business 

a long time (38 years 

yesterday) and Truework is 

one of the best employment 

services I have ever used. 

Thank you for your support 

and always doing a 


great job.

Loan Processor


Alcova Mortgage

Very helpful, responsive, and 

gave me the answer I needed 

quickly. She even offered to 

go above and beyond and 

fix the situation, instead of 

just pointing me in the right 

direction. Thank you!

Chief of Staff


Indeed

Success Stories

Our Customers

Turn-around time

Customer support

Verification

under 24 hrs79%

in 3 business days92%

Re-verification

under 12 hrs87%

under 24 hrs94%

Customers who moved to 

the full Truework Income 

platform increased 

completion rates by 365%

40% of completed 

verifications are eligible for 

a GSE program like Day 1 

Certainty® from Fannie Mae

Response time (median)

< 1 min

Resolution time (median)

16 min
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